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OPERATING SCHEDULE FOR 
Watford Superstore, 43 - 45 Market Street 

Watford 
WD18 0PN 

 
 

 
Description of premises 
A modern local community convenience store 
 
Concerns in respect of children 
None 
 
General observations 
Strict implementation of challenge 25 policy 
CCTV to be installed and 31days recording system 
All staff to be trained in responsible alcohol retailing 
Training manual will be available at the premises. 
 
Prevention of crime and disorder 
CCTV to be installed inside and outside the premises with 31 days storage 
system, there shall be a person on premises 
which are able to both operate this CCTV system and to download footage on 
request onto DVD or memory stick. 
Cash in tills kept to a minimum. 
Till will be secured to the counter so customers cannot reach over. 
All stock to be bought from reputable Cash & Carry/Wholesalers. 
Incident book available on premises. 
 
Public safety 
Installation of appropriate safety equipment 
Fire exit signs displayed 
To comply with all current, fire and health and safety law 
CCTV to be working at all times 
 
Prevention of public nuisance 
To display notice for customers to leave quietly and not disturb neighbours 
Monitor anti-social behavior by CCTV 
Management policy in place to take into account external area of the 
premises. 
 
Protection of children from harm 
Challenge 25 policy in place 
Challenge 25 posters displayed where alcohol is sold 
Alcohol kept away from confectionery shelf 
Refusal book kept at premises 


